
 
Door Systems, part of ASSA ABLOY, is seeking candidates for a Residential Service Technician.  
If you are looking for a satisfying role that will allow you to demonstrate all of your skills, this 
might be the opportunity for you!  
  
In this key position as a Residential Service Technician, you are the first line of support for 
residential customers.  Service technicians are responsible for troubleshooting and repairing 
residential garage doors, garage door openers and gate opening systems.  Most residential 
service work is done on existing garage doors, opener systems or previously installed gate 
opening systems.  This position may have working conditions that expose you to various weather 
conditions and require you to work in a dirty, dusty, oily environment. 
 
We offer a very competitive compensation package, extended medical benefits, and the 
opportunity for future advancement. The company is growing, and we want you to be a part of 
the journey. 
 
Qualifications Include: 

• Previous garage door experience a plus 
• High school diploma 
• Clean driving record with current, valid NC driver’s license 
• Mechanically inclined with a demonstrated ability to understand and work with common 

power tools 
• Excellent communication skills (in English)– in person, telephone and written skills 
• Positive attitude with superior customer service skills 
• Must be able to lift up to 50 pounds and carry for a distance of up to 50 feet 
• Must be able to climb and work from a ladder height of 12 feet 
• Must pass a background and drug screening 
• Must have basic math skills 
• Must be neat and clean in appearance 

 
Door Systems is proud to offer: 

• Competitive base salary  
• Medical, dental and vision insurance 
• 401K 
• Paid vacation and holidays 
• Growth opportunities 
• Ongoing training 
• Positive work environment 
• Stable, growing company 

 
 
We firmly believe that our company is only as good as the people we employ.  Join a company 
that values its employees and rewards them for a job well done! 


